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Dear Ms. Rhéaume:

Attachments




' Tgﬂ:ﬁ%&gﬁ- Quality of Service - 2nd Quarter Agcg';";e:; ;
‘ CRTC Report Order 2000-397
Qutage Summary
Ouiage Categ(rry Jan Feb Mar Al
pr May Jun
No. Descrigtion
1 |CCS7 Network interconnection 0 0 0 0 0 0
2 |o-1-1 Emergency servicds 0 0 0 0 0 0
3 |800 SCP database 0 0 0 0 0 0
4 |BNS SCP database 0 0 0 0 0 0
5 |LNP SCP database 0 0 0 0 0 0
6 |End office 0 0 0 0 0 0
7  |Toll access tandem switqh 0 0 0 0 0 0
8 |Interconnecting trunk fadilities 0 o | o 0 0 0.
9  |Co-location 0 0 0 0 o 0
Total monthly oytages 0 0 0 0 0 0 l




Attachment 1

Page 2 of 2
Other customers affected
Name Time restored
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Quality of Service
2nd Quarter

Jan04  Feb-04  Mar04  Apr04  May-04

97.0
N/A
0.000
N/A
0.013
N/A

N/A
0.000
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0.000
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0.000
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N/A
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