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April 3rd, 2000

Mike J. Dwyer, P.Eng.

Director, Regional Fire Service

St. John’s Regional Fire Department

5 Fort Townsend
St. John’s, Newfoundland

A1C 2G2

Dear Mr. Dwyer

Re: Cable Atlantic’s 911 Obligation as a Competitive Local Exchange Carrier (CLEC)

Please accept this letter as follow up to our meeting on March 30th, 2000 during which we outlined how Cable Atlantic will deliver its 911 obligation as a CLEC.

Cable Atlantic fully recognizes its regulated responsibility to deliver 100% reliable 911 and 0 Dialed Emergency Services to its customers.   As presented in the meeting, Cable Atlantic will be using the following mechanisms to deliver its emergency service obligations: 

1. For dedicated 911 access, Cable Atlantic has purchase dedicated trunks to Newtel’s telephone switching infrastructure which will enable us to deliver 911 calls directly to the main fire hall.  These calls will be delivered on the Fire Hall’s existing Centex lines and will conform to the 911 first ring requirement.

2. For 0 Dialed Emergency Service (0 Minus), Cable Atlantic will be using its own Operator Service Group, administered by Canopco – a third party operator services company located in Toronto, Ontario.  If a 0 dialed emergency arises, calls are instantly routed to the Operator Services Group where the call is answered, assessed and then forwarded directly to the Fire Hall.

Within the next two weeks, a representative of Cable Atlantic will be contacting you regarding the scheduling of tests for both delivery mechanisms.   The dates and times for these tests will be presented to you for your approval well in advance of the “tentative” test dates. 

If have any questions or require any additional information on this important issue please contact me by email at jhoward@cableatlantic.nf.ca, or by phone at 709-753-7583 (271).

Yours truly,
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Jeffrey Howard

Manager, Product Development
cc. Neil Martin, City of St. John’s

