April 7th, 2004

Ms. Diane Rhéaume

Secretary General

Canadian Radio-Television and 

     Telecommunications Commission

Ottawa, ON

K1A 0N2
Dear Ms. Rhéaume
Subject:
Navigata – Proposed Competitive Local Exchange Carrier Registration for the Victoria, Prince George, Kelowna and Abbortsford exchanges  
1. Pursuant to the Commission’s determinations in Local Competition, Telecom Decision CRTC 97-8 (Decision 97-8), Navigata hereby submits this letter as notice of its intent to enter the local exchange telephone market and offer switched local telephone services as a competitive local exchange carrier (CLEC) in the British Columbia markets (including the Victoria, Prince George, Kelowna and Abbortsford exchanges and those exchanges EAS to them).

.

Description of  Navigata

2. Navigata is a Canadian carrier as defined under the Telecommunications Act and the Canadian Telecommunications Common Carrier Ownership and Control Regulations, and is registered with the Commission.

Fulfilment of CLEC Entry Obligations

3. As set forth in Paragraph 295 of Decision 97-8 Navigata attests to the following:

· Navigata understands and will conform to the obligations set forth in Decision 97-8, and as outlined in Attachment 1. 

· Navigata shall provide a copy of this Registration Letter to other carriers which have filed a letter of registration with the Commission and interested parties to Telecom Public Notice CRTC 96-28.
· Navigata shall submit its proposed tariffs and executed interconnection agreements for the Commission’s approval prior to providing local switched telephone service.  Navigata intends to provide maps of its proposed serving areas to the Commission with the submission of its proposed tariffs and executed interconnection agreements.  The serving area maps will be made available to the public upon request. 
4. Navigata acknowledges that it will not offer any commercial services to the public until all conditions of Decision 97-8 have been satisfied.  Navigata intends to demonstrate compliance prior to providing services.  However, unless, and until this Commission recognizes Navigata as a CLEC, Navigata cannot proceed with interconnection negotiations and other requirements associated with becoming a CLEC. Therefore, Navigata respectfully requests that the Commission recognize Navigata as a CLEC at this time in order to make the arrangements necessary to permit it to provide local switched services.

Sincerely,
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John Hill

Vice-President Operations
c.c.
CLEC list


Proposed CLEC list

ATTACHMENT 1

Description of Fulfilment of CLEC Entry Obligations

Access – Other Carriers and Services
1. Navigata intends to provide Wireless Service Provider (WSP) interconnection and equal access to interexchange service providers throughout Navigata’s local switched services territories.

2. It is the intent of Navigata to enter into the necessary interconnection agreements with those carriers who will be interconnecting with Navigata, either directly or through transiting arrangements.  Navigata will also file the necessary tariffs for WSP interconnection and interexchange carrier (IXC) equal access when finalized.  

LEC to LEC Interconnection

3. Navigata intends to interconnect with the ILEC based on the applicable ILEC interconnection tariff approved by the Commission.  Navigata also intends to enter into interconnection agreements with any other CLECs operating in the exchanges where Navigata is operating.  Navigata intends to employ the ILEC transiting arrangement to exchange traffic with the other CLECs in cases where it will not have direct interconnection. Navigata intends to sign a form of the Master Agreement for Local Interconnection with the ILECs and CLECs operating within Naviagata’s serving territories, to the extent required by the Commission. Navigata also commits to implement local number portability (LNP) as approved by the Commission.

Access to Emergency (911) Service and MRS Services
4. Navigata intends to interconnect with the ILECs to provide 9-1-1 service to its customers.  Trunks will be ordered between Navigata’s switches with ILEC’s 9-1-1 Tandem switches.  Navigata also intends to interconnect with the ILEC for purposes of providing Message Relay Service (MRS) to its customers.  Navigata expects the processes to be put in place to provide MRS, as well as 9-1-1 services prior to the date on which it intends to launch service.

Privacy Protection

5. Navigata intends to satisfy all existing and future regulatory requirements designed to protect customer privacy.  These include:  (1) delivery of the privacy indicator when invoked by an end customer; (2) provision of automated universal per-call blocking of calling line identification; (3) provision of per line call display blocking to qualified end customers; (4) disallowance of Call Return to a blocked number; (5) enforcement of the Commission’s restrictions on Automatic Dialing-Announcing Devices, Automatic Dialing Devices and unsolicited facsimiles applicable in Navigata’s serving areas, and (6) provision of universal Call Trace.  Navigata intends to develop processes for adhering to these regulatory requirements and will file this information with the Commission once completed and prior to offering service.

Other Obligations

6. It is Naviaga’s intention to adhere to the ILEC exchange and to replicate the same local calling areas as these exchanges have in the ILEC territories for purposes of co-carrier interconnection and compensation.

7. Navigata will make available upon request all of the following consumer information prior to offering service to the public:
· Local calling area boundaries;
· Details of all service options, with applicable prices;
· Details of all potentially applicable service charges;
· Policy on access to enhanced service providers;
· Available special need services; and

· Information respecting privacy, including the company’s responsibilities with regard to protecting the confidentiality of customer records.
8. Navigata will file with the Commission the following customer information and company policies prior to contracting for service with its customers or offering service to the public:

· Billing frequency and payment policy;
· Disconnection policy;
· Security deposit policy;
· Policy on directories;
· The name and address of the company providing service to the customer;
· A toll-free telephone number from which the customer can obtain further information or lodge a complaint;
· Billing date;
· Due date for payment;
· Interest rates applicable to late payments;
· Information with respect to access to 9-1-1 service and MRS, including customer charges as required in part XIV of Decision 97-8; and
· Information with respect to safety and privacy protection, as required in Decision 97-8.
9. Navigata will abide by the Commission’s requirements regarding billing information and billing inserts in alternative formats accessible to visually-impaired subscribers contained in Telecom Order CRTC 98-626, 26 June 1998.

Applicable for NXXs and Other Numbering Resources

10. Navigata will submit its applications to the Canadian Number Administrator for NXXs and LRNs in the exchanges in which it intends to provide local services.
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