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Proposed Updates to the TELUS Communications (BC) Inc. SRB Manual for the 1999 Study Year

Summary:

TELUS Communications (BC) Inc. (“TCBC” or the Company) submits the following proposed updates to the Split Rate Base (SRB) Manual for the 1999 study year for the Commission’s approval:  

· As indicated in the Company’s letter dated March 24, 2000, certain SRB assignments in the Expenses Section were revised to effect better matching among certain revenues, activities and cost centers in the 1999 Manual.  Furthermore, the Manual layout will change due to the proposed elimination of a number of Manual sections not essential to the BSC assignment methodologies.  

The changes being proposed are in the nature of the following:

· updates to account & cost center data

· minor wording changes

· corrections to previously filed information 

· revisions to Phase III/SRB study methodologies due to systems changes associated with the introduction of SAP

· A description of the changes is presented by section, as follows: 

Section 1: Overview

Section 2:
Classification of Services & Associated Revenues

Section 3: 
Assignment of Revenues

Section 4:
Assignment of Investment

Section 5:
Assignment of Expense

Section 6:
Final Results

Section 7:
Processors

Section 8:
Study Schedule

Section 9:
Glossary

Section 10: Selected references

The Company proposes to delete and remove Sections 7 to 10, as well as flow diagrams and schematics in all sections. References to diagrams and schematics will not be removed until TELUS Communications Inc. (TCI) and TCBC merge their respective Manuals this year. In the meantime, please disregard all references to diagrams and schematics. 

Proposed Updates in Section 1 - Overview:

· Paragraphs G and H will be removed. 

Proposed Updates in Section 2 – Classification of Services and Associated Revenues:

· As a result of new products and services introduced by the Company, the Revenue Classification Guidelines for Tariffed Services in this section will be updated to include the tariffed items listed in Exhibit A of this attachment. 

· The tariffs, item numbers, descriptions and appropriate SRB revenue assignments are included in Exhibit A.  

Proposed Updates in Section 3 – Assignment of Revenue:

· The SRB assignments under BCT/BSCC 63.010 “Revenue” (Appendices E and F) will be updated to include new 1999 product portfolio additions. A general description can be found in the comment section of Exhibit B to this Attachment.

Proposed Updates in Section 4 - Assignment of Investment:

· There are no updates proposed for this section, as investment classes remained unchanged in 1999.
Proposed Updates in Section 5 – Assignment of Expense:

As indicated in the letter accompanying the 1998 Phase III/SRB Results filing, dated March 24, 2000, the Company’s continual involvement in systems changes as a result of the 1998 introduction of a new accounting system (SAP) necessitated further reviews of the Phase III/SRB study methodologies.  This resulted in the following study assignment revisions to effect a better match between revenues and expenses and between activities and cost assignments: 

· Operational Analysis and Support expenses within Corporate Finance Expense Study BCT/BSCC 75.003 should be assigned to a BSC based upon a study of the activities of the group. 

· Human Resources Consulting Services costs in Personnel Related Expense Study BCT/BSCC 75.007 should be assigned to a BSC based upon a study of the activities of the group. 

· Cointel repair and coin booth repair expenses in Field Operations Expense Study BCT/BSCC 75.010 should be assigned directly to the Utility segment.

· Custom Manufacturing Service expense in Field Operations Expense Study BCT/BSCC 75.010 should be assigned directly to the Common segment. 

· Field Operations Cost of Sales Service expenses in Field Operations Expense Study BCT/BSCC 75.010 should be assigned to a BSC based upon a study of the activities of the group. 

· Infrastructure Planning expenses in Engineering Expense Study BCT/BSCC 75.016 should be assigned to a BSC based upon a study of the activities of the group. 

· Regulatory Affairs and Corporate Communications in Miscellaneous Expense Study BCT/BSCC 75.019 should be changed to a study and assignment based on the activities of the group.

· People Count Study BCT/BSCC 75.021, a special study used to assign people count data to BSCs will be simplified.

· Salary and Wage Distribution Study BCT/BSCC 75.022, a special study used to assign salary and wage data to BSCs will be simplified. 

· Carrier Services in Network Operations Expense Study BCT/BSCC 75.061 should be based on the activities of the group.

· Advanced Intelligent Network (AIN) expenses in Marketing Expense Study BCT/BSCC 75.080 should be assigned directly to the Utility segment.

· Advanced Communications – Data Services expenses in Marketing Expense Study BCT/BSCC 75.080 should be based on the Total Company Product Portfolio Revenue studies.

· Analogue Display Service Interface (ADSI) expenses in Marketing Expense Study BCT/BSCC 75.080 should be assigned directly to the Utility segment.

· Communications Systems expenses in Marketing Expense Study BCT/BSCC 75.080 should be assigned to a BSC based upon a study of the activities of the group.

· Long Distance Marketing expenses in Marketing Expense Study BCT/BSCC 75.080 should be assigned to a BSC based upon a study of the activities of the group.

· Call Answer expenses in Marketing Expense Study BCT/BSCC 75.080 should be assigned to a BSC based upon a study of the activities of the group.

Proposed Updates in Section 6 - Final Results:

· TCBC proposes to simplify BCT/BSCC 75.105 – Official Telephone Service (OTS) Adjustment Study, the calculation of OTS (Provided, Consumed and Adjustment) by replacing Vice-President segmentation with a Company aggregate.

· For the SRB assignment under BCT/BSCC 75.110 - Balance Sheet & Income Statement, Section 3B – Accumulated Depreciation – Calculation, replace “Less: 183000 (capitalized Licenses)” with “Less: 183000 (Capital Leases)” to properly reflect the description per the TCBC Accounting Manual.

· The SRB assignment under BCT/BSCC 75.110 - Balance Sheet & Income Statement, Section 5B - Equity Income/(Loss) – will have its BSC assignment changed from direct Utility assignment for Account 743190 (Equity Income – CT & S) to either Utility or Other Services depending upon the nature of the affiliates and subsidiaries’ activities. 

Proposed Changes to the SRB Manual Filing Process:

· TCBC proposes to revise and replace only those section pages of the Manual that have actually been subject to updates and changes approved by the Commission.

· The Company will provide a softcopy of the proposed Manual updates to the Commission.

Exhibit A

Updates to

Section 2 – Classification of Services & Associated Revenues

The following new tariffs and Segment assignments are introduced into the Revenue Classification Guidelines for Tariffed Services. 

Tariff
Item #
Description





Segment 

1005 
 138 
IntelliRoute (Market Trial)



 OS

Comments - Group enhanced service features that utilize the Company’s Advanced Intelligent Network (AIN) platform to automatically route, screen, or monitor incoming calls. 

1005 
150 
Reserved Telephone Number Service 


 U
Comments - Reserved telephone number blocks for TELUS (BC) customers.  

1005  
169 
Universal Messaging




 OS

Comments - Provides business users with the capability to exchange messages with other compatible messaging systems.  

1005  
182 
Electronic Directory Database Access Service

 U

Comments - Provides access to the Company’s directory assistance listings database.  

1005  
185 
Pay Telephone Basic Access Line Service


 U

Comments - Provides access to the Public Switched Telephone Network for Competitive Pay Telephone Service Providers. 

1005  
209 
Local Network Interconnection and Component 

U

Unbundling – Transit Services

Comments - Provides Competitive Local Exchange Carriers and Interexchange Carriers transit of circuit switched traffic.  

1005  
277 
Individual Business Line Bundle Promotion

 U, OS

Comments - Provides business customers with an opportunity to subscribe to a core package an exchange access line with Message Relay charge, and SmartTouch and/or Integrated Voice Messaging Services.

1005  
278  
Multi – Line Plus Bundle Promotion


 U, OS

Comments - Provides customers with a core package of a Small Business or Standard Multi – line access with Message Relay charge, and Call Display Plus. 

Section 2 Updates (Cont.)

Tariff
Item #
Description





Segment
1005 
279  
Residential Additional Line Bundle 


 U,OS

Comments - Provides customers with a package of services consisting of an additional residential access line with Message Relay charge, a choice of one SmartTouch or Integrated Voice Messaging Service, and 120 hours of Internet service.  

1005  
280  
Business Access Plus Extension Promotion

 U, OS

Comments - Provides business customers who have selected TELUS BC as their Primary Interexchange Carrier with a choice of multi-line or individual line with Message Relay charge, SmartTouch features, and Integrated Voice Messaging options. 

1005 
281  
Extended TELUS (BC) Residential Package

 U, OS

Comments - Provides customers with a service package consisting of one individual residential access line with Message Relay charge, 60 toll minutes, and SmartTouch and/or Integrated Voice Messaging features.

1005 
421  
Full–Time Local Broadcast-Quality Video Transmission 
 OS

Channel Service 

Comments - Provides broadcast-quality uni-directional video transmission channels in a point-to-point configuration over local facilities for the transmission of a National Television System Committee quality analogue video signal.  

1020 
81  
Wireless Transport Networks



 U, OS

Comments - Provides a digital capacity access network for cellular traffic between a customer’s cell sites, cell switching sites and cell switching central office within designated serving areas.  

1020 
283  
L2 Customer Specific Business Local Access Service
 U

Comments - Provides business local exchange service on eligible business access lines in Rate Bands B3 and B4 under the rates, terms, and conditions specified in tariff.  

7400 
638  
Link Arrangements For Interconnecting Canadian
OS 

Carriers

Comments - Provides transmission path from the Interconnecting Carrier’s co-located central office building space to the transport cross-connect panel.  

7400 
639  
Billed Number Screening (BNS) Database Service

 U

Comments - Permits CLECs and WSPs to list their telephone numbers in Stentor BNS database for the purpose of placing call-billing restrictions on their end user’s telephone lines.  

7400 
1124.3  
Customer Specific Business Private Data Communication 
 OS

Services 


Comments - Provides for the use of private data communications network within the Stentor operating territories.  

Exhibit B

Updates to

BCT/BSCC 63.010 REVENUE – Appendix E


 31 December 


E-Level
Product Portfolio
of the Study


Number
Description
Year Segment
Comment

E002
Symposium MM CC
OS
equipment software and hardware (non-tariffed)

E009
Symposium MM Desktop
OS
equipment software and hardware

E017
Wholesale Local Loop
U
local loop rentals to Clecs

E032
Other Payphone Rev
U
miscellaneous cointel revenue

E036
Public Internet
OS
Public internet netlink credit card

E038
Toll - Free Vacant Line
OS
toll 

E039
Calling Card
OS
long distance credit card

E044
Local Interconnection
U
local carrier access

E045
Payphone Access Comp
U
payphone access revenues from competitors

E051
Adv TF Contr Disc
OS
toll discount plan

E052
Adv Contr Disc
OS
toll discount plan

E056
Simplicity
OS
toll discount plan

E076
Retail Prepaid Pager
OS
terminal equipment

E136
Non-Pub
U
non-published numbers

E188
Predictive Dialer
OS
terminal equipment

E211
TLC Revenue Discount
OS
terminal equipment sales discount

E228
Call Display Plus
U
local options and features

E229
Call Director
U
SmartTouch option and feature

E230
Fax Overflow
OS
Forborne fax service

E232
Internet Call Director
OS
internet service feature

E272
Data Maintenance
OS
miscellaneous material and maintenance

E276
Voice Maintenance
OS
miscellaneous material and maintenance

E278
SSI Data Maintenance
OS
miscellaneous material and maintenance

E279 
SSI Tech Rollover
OS
miscellaneous material

E306
Retail Exten Warranty
OS
warranty for terminal equipment

E432
Companion
OS
terminal equipment

E502
Sympatico-Cons Dial
OS
internet service feature

E936
NR Sympatico
OS
internet service

E996
Com Sys Obsolete
OS
discontinued terminal product lines

Exhibit B (continued)

Updates to

BCT/BSCC 63.010 REVENUE – Appendix F


  31 December 


E-Level
Product Portfolio
of the Study


Number
Description
Year Segment
Comment

E083
Revenue Exception
U/OS
miscellaneous revenue rebates

E099
Miscellaneous
U/OS
miscellaneous revenues

