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15 September 2003








Ms. Diane Rhéaume

Secretary General

Canadian Radio-Television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Rhéaume:

Subject:
Quality of Service Indicators – Exception Reporting – August 2003
Pursuant to paragraph 90 of Decision 97-16, Quality of Service Indicators for Use in Telephone Company Regulation, which outlines reporting requirements for below standard quality of service indicators, Aliant Telecom Inc. hereby provides the following report for August 2003.

Attachment:
Indicator 2.5 – Access to Repair Bureau
An electronic version of this report is also being provided for posting on the Commission’s web site. 


Yours truly,

Attachment

Attachment

Aliant Telecom Inc.

Quality of Service Monthly Results

August 2003
Indicator 2.5 – Access to Repair Bureau
Standard – 80% or more

June – 79%

July – 73%

August – 64%
Explanation
Unusually high levels of rain and extended periods of high humidity have caused problems to outside plant in most areas of the Company’s territory.  Calls for repair services were 32% higher than forecast.

Some system problems and increased caller activity was caused by internet virus.
Action Plan
Extensive overtime worked by repair personnel in August and September.  Additional temporary service personnel were hired and some part time personnel were reclassified to full time.  Some work activity was re-deployed to other Company areas to free up two additional full time on line service personnel.  Staff schedules rearranged in August to match staff to call arrival patterns.

* End of Document *




































































































