April 10, 2000

MS. URSULA MENKE

SECRETARY GENERAL, CRTC

OTTAWA, ONTARIO   K1A 0N2

Decision 2000-24, Final Standards for Quality of Service Indicators For Use in Telephone Company Regulation and Other Related Matters.
The Government of the Northwest Territories hereby submits its comments on the submission of NorthwesTel made pursuant to paragraph 45 of Telecom Decision CRTC 2000-24.  Paragraph 45 states:
“The Commission is of the view that it would be appropriate for NorthwesTel to report quality of service indicators at the community level.  NorthwesTel is directed to file within 60 days of this decision a proposal for community level reporting for quality of service. “

NorthwesTel’s submission contains two main elements.  The first is an argument to the effect that the CRTC’s direction at paragraph 45 is unwarranted.  In effect it is a request to review and vary Decision 2000-24.  It does not however style itself as such an application and meets none of the criteria that are required for such an application to be successful.  Furthermore, the arguments made by NorthwesTel are not persuasive.  In particular, the fact that it notes that other telcos are not subject to the same directive ignores the fact that neither are they in the same situation- a fact to which NorthwesTel has repeatedly drawn the Commission’s attention in other proceedings in which it has itself sought to be treated differently from other telcos.  Accordingly GNWT submits that this aspect of NorthwesTel’s submission should be rejected.

With respect to the second element of NorthwesTel’s submission, i.e, its proposal for community level reporting, the GNWT would offer the following comments.

Firstly, NorthwesTel should be required to justify why it proposes to exclude certain indicators, in particular indicators 1.5, 1.6, 1.7, 2.5, 2.6 and 3.1, from its community level reports.  Unless adequate justification is provided then no such exclusions should be permitted.
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Secondly, the proposal should be expanded to require NorthwesTel to provide explanations and remedial action plans for all instances where service standards are not achieved.

Yours Sincerely,







       (original signed by)

Peter Dunn

Director

Systems & Communications

cc:  Interested Parties – Telecom Decision 2000-24
