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Revocation of basic international telecommunications services
licences

Summary

The Commission revokes the basic international telecommunications services licences of
88 companies that have failed to comply with the conditions of licence. The Appendix to this
decision identifies the companies that have had their licences revoked.

Background

1. All entities that provide basic international telecommunications services (BITS) to
Canadians are required, pursuant to subsection 16.1(1) of the Telecommunications Act
(the Act) and Telecom Decision 2008-70, to be licensed by the Commission.

2. Pursuant to a condition of licence, licensees are required to keep current the information
required by the Commission in the application form for the issuance or renewal of BITS
licences and to file with the Commission particulars of any change to such information
within 30 days of the licensee becoming aware of such change.

3. Licensees are also subject to annual reporting requirements pursuant to the following
condition of licence:

The licensee shall file with the Commission any information required to be filed, in such
form as may be prescribed by the Commission. For example, the licensee shall comply
with the telecommunications industry data collection process requirements set out in
Telecom Circular 2003-1 and Telecom Circular 2005-4, as amended from time to time by
the Commission.

Notice of intent

4. Despite Commission requests that licensees comply with these filing requirements, several
licensees failed to comply. On 9 February 2024, the Commission notified licensees by email
of the start of the annual telecommunications survey and its due date of 31 March 2024. The
Commission then explicitly noted in an email dated 21 June 2024 addressing non-responsive
entities that the overdue forms were required as a condition of licence for BITS. Furthermore,
the Commission attempted to contact non-responsive entities by telephone between June and
September 2024 regarding this matter.

5. Consequently, on 19 September 2024, the Commission, in accordance with
subsection 16.4(1) of the Act, sent by registered mail to the contact addresses kept on file
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with the Commission a notice of intent to revoke the BITS licences of those licensees that
had failed to comply with either or both above-referenced conditions of licence. The
licensees were given until 30 November 2024 to file the required information with the
Commission or make representations by the same date as to why they should not be required
to comply with the conditions of licence.

Commission’s analysis

6.

Eighty-eight companies have failed to file the required information or make
The Commission, pursuant to subsection 16.4(1) of the Act, therefore revokes the licences of

reprgfertaiiphfies listed in the Appendix to this decision.

7.

The Commission notes that any person providing BITS in Canada without a licence from the
Commission may be found guilty of an offence punishable on a summary conviction under
subsection 73(1) of the Act, which states the following:

73(1) Every person who contravenes subsection 16(4) or 16.1(1) or (2) or section 17
is guilty of an offence punishable on summary conviction and liable

(a) in the case of an individual, to a fine not exceeding fifty thousand dollars for
a first offence, or one hundred thousand dollars for a subsequent offence; or

(b) in the case of a corporation, to a fine not exceeding five hundred thousand
dollars for a first offence, or one million dollars for a subsequent offence.

The Commission also notes that any person providing BITS in Canada without a licence
may have an administrative monetary penalty imposed on them pursuant to section 72.001
of the Act.

Conclusion

9.

In light of the above, the Commission, pursuant to subsection 16.4(1) of the Act, revokes the
BITS licences of the companies listed in the Appendix to this decision. Revocation of the
BITS licence will result in the removal of these entities from the following CRTC
registration lists: Basic International Telecommunications Services, Resellers of
Telecommunications Services, Resellers of High-Speed Retail Internet Services, Digital
Subscriber Line Providers, Competitive Payphone Service Providers, Proposed Full Mobile
Virtual Network Operators, Non-dominant Carriers, Proposed Competitive Local Exchange
Carriers, Wireless Carriers, and Other Carriers.
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Appendix to Telecom Decision CRTC 2025-160

List of companies that have failed to comply with the conditions of the basic

international telecommunications services licence

File number

Company

8190-094-201810755

1046285 Ontario Inc. dba On Site Services

8190-C377-202209304

14355288 Cana'da Inc

8190-0126-202201549

1736386 Ontario Inc.

8190-C381-202300010

7724489 Canada Inc.

8190-N153-202100593

Tnet

8190-M120-201901075

9149-6695 Quebec Inc.

8190-Q58-202102573

9266-8094 Quebec Inc. dba HeroNet.ca

8190-Q56-202100585

9317-7780 Quebec Inc.

8190-Q49-201906265

9401-2069 Quebec Inc.

8190-A219-202003508

Aanakwad Inc.

8190-A185-201801309

Alderville Community Development Corporation

8190-A238-202107622

Alleswolke Wireless Inc.

8190-A166-201705279

AM PRO TELECOM INC.

8190-A175-201711177

André Landry

8190-D82-201809576

Anthony JE Dockrill (DocNet)

8190-B100-201612086

BAI Communications Inc.

8190-B129-201902180

Blink Internet Service Provider Inc

8190-B115-201712092

Brant Municipal Enterprises Inc.

8190-B131-201902487

Brant Telephone Inc.

8190-C314-202106723

Carrier One Telecom (N.B.) Inc.
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8190-C257-201705451

Century Interactive Company, LC

8190-C265-201710906

City Numbers Ltd

8190-C290-201809493

Complete Systems

8190-P44-201505017

ComTech21, LLC

8190-V93-201804980

DNSnetworks Corporation

8190-D99-202200062

Driftwood Networks Inc.

8190-E78-201802307

Egc Technologie Informatique

8190-E73-201705427

ElmRij Networks Inc.

8190-E85-201904342

Energy Savings Corporation

8190-E97-202011456

E-SatTel.ca inc.

8190-E108-202300036

Expert Shipping Inc.

8190-F65-201705419

FiberConX Communications Ltd.

8190-G92-202004159

GAM Technical Services Inc

8190-H54-202104553

Horseshoe Networks Ltd.

8190-H57-202306605

Humanitas Solutions

8190-J169-202006593

I.S.F. Québec Inc.

8190-J127-201707275

Infometrics WCL Incorporated

8190-J171-202007997

Intelligent Office of Canada, Inc.

8190-J194-202305094

Internet 4 All Ltd.

8190-J181-202108506

Q4B Inc.

8190-B158-202101955

Jonathan Thibeault (Blio Téléphonie IP)

8190-J20-201905671

JUCH-TECH Inc.

8190-K25-201809303

Kandy Communications, LLC

8190-L81-202305268

L.B. Télécom inc.
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8190-L73-202100791

Lead Cyber Security Inc.

8190-L58-201810375

Libéo inc.

8190-L59-201900150

Little House Technologies Incorporated

8190-L40-201601328

Luxline Network Corporation

8190-M137-202003466

Medwave Optique Inc.

8190-M161-202302595

Meziadin Sienna Communications Group Limited

8190-M142-202005074

Mississauga VoIP

8190-M68-201902784

Multiboard Communications Inc.

8190-M129-201910026

Municipality of the County of Annapolis

8190-N148-202006304

Natrix Technologies Inc.

8190-N156-202104743

Needextradata Systems Ltd.

8190-N103-201705360

ngena GmbH

8190-N146-202005446

Northern Broadband Wireless Ltd.

8190-N93-201606641

NorthWind Wireless Limited

8190-080-201706582

OnServe Inc.

8190-0O81-201706657

OnSwitch Inc.

8190-083-201709552

Open Systems Group Limited

8190-P99-202002640

PAGU Inc.

8190-P103-202005123

Pastel (Peter Raimondo)

8190-R71-201711432

Pivotree Inc.

8190-C324-202204618

QUAENET Fi Corp.

8190-Q16-202102648

Quartet Service Inc.

8190-R90-202008466

Redbird Communications Inc.

8190-R101-202208868

Ring Wire Communications Inc.
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8190-R85-202001700

Robin Hood Inc.

8190-R70-201710616

RSCOM LTD

8190-R88-202007145

RuralCom Inc.

8190-S175-201802976

SAI BROKERS INC

8190-P86-201802231

shurlT Technology Solutions Ltd.

8190-S252-202306589

SIRKit Ltd

8190-S229-202201409

Skysignal Technologies Inc.

8190-S234-202204543

SpeedFi INC.

8190-T180-201508540

Talkshop Interactive Canada

8190-T212-201801473

Télécommunication Carl Verreault inc.

8190-T282-202300218

TeleSKY Inc.

8190-T265-202103729

Teliplus Inc.

8190-T214-201802942

Teliworx Inc.

8190-T210-201800714

Telnova Inc.

8190-T249-202004331

Tri-Canadian Communications Inc.

8190-T187-201604257

Turbo IT Solutions

8190-V125-202305383

Vajuto Tech Inc.

8190-V40-202201771

Vanco US LLC

8190-W71-201910860

Walter services Canada Ltd.

8190-W82-202106294

White Shark Solutions Ltd.




